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August 27, 2015 
 
 
Richard Kurtz 
RD Training 
 
 
Dear Richard, 
 
I’d like to thank you for your recent presentation to our sales agents, and for the 
opportunity they were presented to attend the information-packed 2-day training 
program that followed. 
 
Your office presentation was spot on.  Our agents are a generally dubious audience, 
but you touched on ideas and information that sparked their interest and ignited their 
desire for more.  In 40 minutes, you shared ideas they could walk away with and use 
immediately.   And the ideas are proven to work by the super successful agent panel 
that created them and shares them as part of your training.  It was REAL information, 
and it never felt like a glorified sales pitch, which we all know happens way too often. 
 
I was also privileged to attend the 2-day training with some of our agents.  The 
amount of information and ideas packed into those 2 days was truly astounding!  I 
can’t imagine any agent who attended didn’t walk away with more ideas than they 
could ever implement!  But no one needs to use all of it, just the ideas that fit into 
their style and business plan.  I look forward to working closely with my agents to get 
them to capitalize on this experience and drive their business to new levels! 
 
I would recommend that every manager who is vested in the success of their agents, 
and teaching them to work systematically and targeted to create or increase that 
success, should invite you to their office.  They have nothing to lose and everything 
to gain! 
 
Sincerely, 
 
Gail Fattizzi 
Regional Manager 
ERA Insite Realty Services 
White Plains, Bronxville & Thornwood, NY 
 

 


